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Dutch Council for Refugees / DCFR

Mission statement:

DCFR supports the rights of refugees and helps them
to build a new life in the Netherlands

NGO: independent, start 1979,

support asylum seekers and refugees in asylum
procedure and integration proces

advocacy & individual guidance & public support
nationwide network with Regional branches
/7000 volunteers, 600 paid staff, 45000 donors

Funding: national lottery, state & local subsidies,
private donations, project funding
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Volunteers?!

Personal commitment towards refugees:
motivation

Dutch citizens: roots in local community
bridge to Dutch society for refugees
bridge to refugees for other citizens

Time: personal attention!

Flexible: no strict office hours

Teamwork & training programme

Metropolis, Bonn, 28 October 2008




Learning to ride a bicycle
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Resettled Refugees NL 1994 - 2006

600

5001

400

300

2001

100

0

1994 1996 1998 2000 2002 2004 2006

‘é Metropolis, Bonn, 28 October 2008
k

@ Refugees




Dutch Approach as of 2005: policy

Resettlement since 1977: long tradition

Europe: Denmark, Norway, Sweden, Finland, Iceland,
Ireland, UK

Quota: Every three year 1500 refugees
Referrals by UNHCR
Selected by the Dutch Immigration Service (IND)

3/4 cases during missions, 1/4 cases individually
(dossier)

Refugees; Family reunification;
Medical / Emergency cases
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Resettlement practice

A Selection missions and dossier cases

A Cultural orientation in refugee camp

A First months NL reception in specialised centre:
getting started/practical: permit; allowance; medical; school,;
language courses; orientation to society; individual coaching..

A Municipalities obligation to house (& )refugees: dispersal

A In small groups to municipality

A Compulsory integration programme in municipality:
Language & practical competences combined with route
towards employment and vocational training
Pass exam in 3% years -> permanent residence permit
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Refugee children in reception centre
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Local Role DCFR

To promote the independent, active participation of refugees

Coaching at settlement

Social guidance:
Official part of integration programmes
Volunteer mentor, supervised by a paid professional
Bridge to (local) society

Integrated approach: housing, family reunion, health,
education, work, income, legal position, recreation, ..

Family reunion

Accessing community and public institutions/network
Information service

Public support

Special projects / activities: employment, older refugees,.
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Experiences

Need to recognize a refugee as a person with a
personal past and a personal future: give attention

Support by local citizens makes the difference: bridge

NL Is a closed society with new, (informal) rules and
Incomprehensible bureaucracy

Integration Is a process: it takes time..

Two way effort Is necessary: refugees as well as
Institutions and settled population

Refugees are often capable to find creative ways to
be active and build their own life:

survivors and not victims
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Experiences: differences

Refugee (ex asylum seeker)

Resettled refugee

involuntary migration + +
traumatic experiences + ++
language + +
cultural differences + 4+
discrimination & unreceptive attitudes | ++ +
trauma / medical situation + ++
high expectations + +
age + +
non matching qualifications + +
+ +

missing family / social network

long period of forced inactivity

+ (asylum procedure)

+ (refugee camp)

complex bureaucratic society

=+

+

legal base insecure

++

+
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/' n my own country | was relatively b
good salary there, and I lived with my family. Now | am relatively poor.

/ Q e found securi ty, but also probl
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Refugee working with elderly people

Metropolis, Bonn, 28 October 2008

14



